GENERAL TERMS AND CONDITIONS OF V-GREEN SERVICE
Effective date: February 2nd, 2026

PART A – GENERAL TERMS AND CONDITIONS
General Regulations
[bookmark: _Ref216807520]These General Terms and Conditions (“T&Cs”) and amendments from time to time and other terms or policies applicable to the Customer published on the V-Green Website and/or the Application, including but not limited to the V-Green Policies listed in Article 1.2 (regardless of whether these V-Green Policies are directly referenced or referenced in the provisions of these T&Cs) shall be binding upon the Customer throughout the Customer’s use of the Services, the V-Green Website, and the Application.. 
[bookmark: _Ref216808996]The V-Green Policies include but is not limited to: 
a. These T&Cs;
b. [bookmark: _Ref216369976]Personal Data Protection Policy;
c. Payment Security Policy;
d. Terms and conditions for electric vehicle charging station services (applicable to customers using electric vehicle charging station services);
e. Terms and conditions for electric motorbike battery exchange service (applicable to customers using electric vehicle battery exchange service);
f. [bookmark: _Ref216369977]Other policies are issued and announced by V-Green from time to time.
Policies and provisions stated in Section (b) – (f) constitutes an integral part of these T&Cs.
By accessing the Application or using the Services, the Customer acknowledges that the Customer has read, understood, and agreed to be bound by these General Terms and Conditions and the V-Green Policies. If the Customer does not agree to these General Terms and Conditions, the Customer should immediately cease accessing the V-Green Website and the Application for the purpose of using the Services and discontinue use of the Services. The Customer’s continued access to the V-Green Website and/or the Application or continued use of the Services shall be deemed V-Green’s understanding that the Customer has accepted these General Terms and Conditions and the V-Green Policies.
Acceptance of all V-Green Policies is a mandatory condition for V-Green to have a basis to provide the best services and improve the experience of Customers. V-Green may revise the V-Green Policies at any time. Such modifications will be effective immediately upon their posting on the V-Green Website or the Application, whichever comes first, unless otherwise notified by V-Green. It is the Customer's responsibility to regularly review the most current version of these T&Cs and the V-Green Policies on the V-Green Website or Application. Your continued use of the Services, access and use of the V-Green Website and/or Application after any amendments or replacements are posted will be deemed to be by the Customer's agreement to be bound by the amendments or replacements. If the Customer does not agree with the amendments and replacements of V-Green, the Customer has the right to terminate the use of the Service. 
Unless specifically notified by V-Green, any terms and conditions of the agreements between the Customer and the Service Provider (other than V-Green), the Promotion Entity or any other third party whether in connection with the provision of the Service shall not automatically be deemed to be part of these T&Cs. 
[bookmark: _Ref216808971]Definition and interpretation of terms 
“Service Provider” includes V-Green, its subsidiaries and/or affiliates and/or V-Green's Partners who provide Services to Customers in accordance with the provisions of the V-Green Policies.
“V-Green Policies” has the meaning set forth in Article 1.2.
“Services” means all services and activities provided by V-Green to the Customer whether directly, through other Service Providers or through the Application, including but not limited to electric vehicle charging station services, electric vehicle battery swapping services and utilities related to the charging process for electric vehicles.
“T&C” means as prescribed in Article 1.1.
“Partner” means any organization, business, or individual that has a business cooperation agreement with V-Green for the purpose of deploying, operating, distributing, or supporting V-Green's Services, including but not limited to V-Green's subsidiaries and affiliates. 
“Promotion Entity” means as prescribed in Article 9.4.
“Customer” means any individual or organization that uses the Services provided by V-Green. 
“Account” means the Account registered by the Customer on the Application and/or V-Green Website to use the Service.
“Application” means the mobile application and/or official website provided by V-Green, developed by V-Green or any other third party, through which the Customer can access, use, and pay for any or all of the Services. The term “Application” encompasses the whole and complete components, processes and corresponding design of the Application.
“V-Green” means V-Green Global Charging Station Development Joint Stock Company (enterprise code: 0110660175). 
“V-Green Website” means the official website provided by V-Green at the domain name “https://vgreen.net” or other domain name as notified by V-Green from time to time. 
User Eligibility and Capacity
During the period of using any of the Services or performing any actions on the V-Green Website or Application (related to the Services), the Customer represents and warrants that: 
a. the Customer has full legal capacity in accordance with applicable laws to enter into, perform, and comply with these General Terms and Conditions and the V-Green Policies, and to enter into and use the Services. Accordingly, where the Customer is an individual, the Customer represents and warrants that he/she is at least eighteen (18) years of age;
b. the Customer is the individual whose name and other information are provided in the Account that the Customer currently holds or is in the process of creating;
c. the Customer has never had his/her/its use of the Services suspended or his/her/its Account terminated as a result of any violation of the V-Green Policies;
d. all information provided by the Customer to V-Green is true, not misleading, up-to-date, complete, and accurate; and
e. where the Customer uses the Services on behalf of an organization, the Customer has full authority to bind such organization to these General Terms and Conditions and the V-Green Policies, and the Customer agrees to be bound by the V-Green Policies on behalf of such organization.
If the Customer fails to meet the requirements for user eligibility, or if, after registering an Account or due to a change in circumstances, the Customer no longer satisfies the user eligibility requirements set out in this Article 3, the Customer shall immediately cease accessing and using the V-Green Website, the Application, and the Services. If the Customer does not meet the user eligibility requirements but nevertheless continues to access and/or use the Services, the V-Green Website, and/or the Application, and causes damage to any third party, the Customer and the Customer’s guardian(s) and/or legal representative(s) (if applicable) shall be jointly and severally liable for all damages arising therefrom..
Account Registration
Before using the Service, the Customer must register an Account on the Application and/or Website. Upon successful registration, the Customer will be issued an Account and may independently set or change the password associated with such Account. 
The Application recognizes the user's commands through the Account and the mobile phone password/verification code. The Customer is responsible for storing and maintaining the confidentiality of Account information and mobile phone password/verification code. 
The Customer acknowledges and agrees that all actions on the Application after logging in with the Account and the Customer's mobile phone password/verification code are on behalf of the Customer. The electronic information records generated by the Client's Account activity are valid evidence of the Client's conduct and the Client shall be solely responsible for the activities and conduct on the Client's Account. 
The Customer may not transfer, sell, donate, lend, lease the Account to a third party or authorize or license the third party to use it in any other form. 
The Customer is responsible for managing Account access.
If the Client suffers damage as a result of a violation of this clause (e.g. Account being hacked, fraudulent, etc.), the Client needs to claim compensation to the violator through legal measures in accordance with applicable laws. 
If the Customer causes damage to V-Green or a third party due to a violation of this clause, the Customer and the Account user shall in fact be jointly and severally responsible for all damages of V-Green and the third party, and V-Green has the right to handle the Customer's violation in accordance with the provisions of law and the V-Green Policies.
User Information
V-Green has the right to request the Customer and the Customer to agree, by using the Service/Website/Application, to provide information and documents related to the Customer including but not limited to personal data such as name, address, phone number, email and Account number for the provision of the Service. The Customer represents and warrants that the information and documents provided by the Customer are truthful, accurate, non-misleading, up-to-date and complete. The Customer understands that refusal to provide this essential information may make it impossible for V-Green and the Service Provider to provide the Service. V-Green has the right (but not the obligation) to terminate the Customer's use of the Service at any time, if the information and documents provided by the Customer are untruthful, inaccurate, misleading, not current or incomplete in any aspect affecting the execution of the transaction.
The collection, storage, processing, use and sharing of Customer's personal information, including but not limited to identification data, contact data, location data provided by Customer in the course of using the Service, will be subject to V-Green's Personal Data Protection Policy and other V-Green Policies.
V-Green Website and Application
The Customer acknowledges and agrees that V-Green may modify the V-Green Website in any way and at any time without prior notice. The Customer also acknowledges and agrees that, although V-Green has made every effort to provide accurate information on the V-Green Website and the Application, such information may change frequently, and V-Green does not represent or warrant that the V-Green Website and the Application will be completely and at all times error-free, free from viruses, or free from other harmful components.
In all cases to the extent permitted by law, 
a. V-Green shall not be responsible for the timeliness, usefulness, or completeness of any information, document, or content, nor for whether any such information, document, or content constitutes the most current or updated version; 
b. V-Green, directors, employees of V-Green and Service Providers appointed by V-Green shall not be liable for any indirect damages of the Customer arising from the use or non-use of the V-Green Website and the Application, and the documents published on the V-Green Website and the Application; and 
c. V-Green is not responsible for any information, content or services provided by third parties that the Customer accesses not through the V-Green Website and the Application, unless otherwise agreed in writing by the Customer and V-Green.
Unless explicitly authorized in advance by V-Green in writing, the Customer is not allowed to: 
a. remove, obscure or modify any copyright, trademark and any other intellectual property rights from any part of the V-Green Website and the Application; 
b. copy, modify, link to any part of the V-Green Website and the Application, create derivative works based on, distribute, license, rent, sell, resell, transfer, publicly display, publicly perform, transmit, stream, broadcast or otherwise exploit the V-Green Website and the Application; 
c. decompile, reverse engineer or arbitrarily change the V-Green Website and the Application; 
d. launch any program or script for the purpose of data collection, cataloging, surveying or data mining of any part of the V-Green Website and the Application;
e. interfere with or interfere with the operation and/or functionality of any aspect of the V-Green Website and the Application; 
f. attempt to gain unauthorized access to or impair or impair the operation or performance of any aspect of the V-Green Website and the Application or related systems or networks; 
g. impersonate or attempt to impersonate V-Green, its employees, other users, or any other person or entity (including, but not limited to, by using an email address or username associated with any of the foregoing); 
h. attacking the V-Green Website and the Application in any way;
i. spamming, sending, posting or storing messages or materials that violate the law, including but not limited to materials that are harmful to children, violate the rights of any third party, threatening, defamatory messages/materials, or otherwise violate applicable law; and
j. send material that contains software viruses or other harmful computer code, files, scripts, agents, or programs.
Provision and use of the Service
The Service is for personal use only. Unless otherwise agreed in writing between the Customer and V-Green, the Customer is not permitted, directly or indirectly, to resell or allow any other person or entity to use the Customer's Account on the V-Green Website/Application and Services for business or commercial purposes.
The Customer shall not use the Services (i) in any manner that may cause harm, nuisance, discomfort, inconvenience, damage, or adverse impact on the reputation or property of any person or of the Service Provider, or (ii) in any manner that is prohibited and/or restricted by applicable laws, these General Terms and Conditions, the V-Green Policies, or any other applicable policies or regulations of the Service Provider (if any).
V-Green will make reasonable efforts to provide continuous access to the Account and continuous use of the Services in accordance with the V-Green Policies. V-Green does not guarantee that the Service will always be available. The Service may not be available during maintenance or in the event of an emergency, Force Majeure Event or in other circumstances as notified by V-Green. V-Green does not make any representations, warranties, or undertakings (whether express or implied) as to merchantability, suitability, timeliness, availability of the Services or fitness for a particular purpose, or that the Services will be uninterrupted, always available or available at a particular location or time, or that the Service will be error-free or risk-free. 
In the event of any issue or incident arising during the use of the Services, the Customer shall immediately notify V-Green through a valid communication channel and temporarily suspend use of the Services. The Customer shall cooperate with relevant parties in the handling of such issue or incident, including coordination with competent state authorities upon request. The Customer acknowledges and understands that V-Green and the relevant parties require a reasonable period of time to assess and take appropriate actions in response to the Customer’s notification.
Service Fees and Payments 
Service Usage Fee
a. The Customer understands and agrees that the Customer will have to pay the service fee to V-Green or any other Service Provider authorized by V-Green to collect when using the Service. 
b. Details of Service fees, taxes and any payments related to the use of the Service will be published on the V-Green Application and/or Website. 
Payment Methods
a. In order to facilitate the implementation and operation of the Services, V-Green may implement payment methods on its own or cooperate with service providers, including but not limited to: banks, payment gateway service providers, e-wallet services. 
b. Payment of fees and expenses under these T&Cs and the V-Green Policies will be made through electronic payment methods integrated on the V-Green Website and/or the Application, and subject to the V-Green Policies and the terms and conditions stipulated by the payment service provider. 
Customer's Payment Responsibilities 
a. The payment term for each type of Service will be displayed on the Application interface or according to the regulations announced by V-Green from time to time. Customers are responsible for paying the fees in full and on time as notified by V-Green. For clarification, during the payment process, if any electronic payment method integrated in the Customer's Account is rejected due to insufficient balance or any other reason not due to the fault of V-Green, such payment shall be deemed incomplete. 
b. Customer's payments that are not paid on time according to V-Green's notice will be considered overdue and V-Green has the right to apply measures to handle violations as prescribed in Article 8.5 of these T&Cs.
c. Except where V-Green terminates the contract for reasons not attributable to the Customer, all fees paid by the Customer shall be non-refundable, unless otherwise decided by V-Green.
Recovery of Incomplete Payments
In the event that V-Green is unable to recover payment from the payment method stored in the Customer’s Account, the Customer agrees and authorizes V-Green to implement all necessary measures in compliance with applicable laws to recover all or part of any outstanding unpaid amounts relating to the Services in accordance with these General Terms and Conditions and the V-Green Policies. Where V-Green is unable to recover such payment, in addition to the measures provided under Article 8.5, V-Green may contact the Customer using the registered information, request direct payment while providing the Services to the Customer, or apply other lawful measures to recover amounts due from the Customer.
Handling of Breach of Payment Obligations
a. When the Customer's payment(s) are overdue, V-Green will send a notice to remind the Customer to pay 03 times by notification on the Application, SMS, email or text to the address registered by the Customer, each time not less than 05 days apart. If after 15 days after V-Green first sends the notice, the Customer does not pay or makes an incomplete payment, V-Green has the right to suspend the right to use the Services until the Customer has paid the service fee in full. In all cases, the Customer’s failure to receive any notice from V-Green for reasons not attributable to V-Green shall not affect V-Green’s right to decide on and implement measures for handling the Customer’s breach of payment obligations. 
b. In the event that the Customer continues to fail to pay within the required period, V-Green has the right, to the extent permitted by applicable law, to take one or more of the following measures: 
(1) request the Customer to pay interest on the late payment interest, with an interest rate of 0.05%/day from the payment due date to the date the Customer actually pays in full to V-Green; 
(2) request the Customer to pay overdue fees before the Customer can continue to use the Service;
(3) restrict or suspend the provision of Services to the Customer after notifying the Customer;
(4) for electric vehicle charging or battery swapping services, coordinate with relevant parties to limit the battery charge and/or lock the connection between the vehicle and the battery by technical measures after notifying the Customer;
(5) request the Customer to compensate V-Green and related parties for any losses arising from the Customer's breach of payment obligations; and
(6) exercise other rights as prescribed by relevant laws to handle the Customer's breach of payment obligations. 
[bookmark: _Hlk137037706]The Customer will bear all costs and losses (if any) arising from V-Green's application of one or more of the above measures in this clause.
c. V-Green will resume the provision of the Service immediately when the Customer fulfills the payment obligations specified in points (a) and (b) above. 
Change of service fee 
V-Green reserves the right to adjust the service fee or price of any component of the Service in any manner and at any time. V-Green will notify the Customer of these changes through the Customer's Account at least 10 days before the changes take effect. 
In the event that the Customer does not agree to such changes, the Customer has the right and should immediately terminate the use of the Service. For clarification, the Customer is still obliged to pay to V-Green and the Service Providers all fees, charges and amounts that the Customer has not paid for the Services used. The Customer's continued use of the Service after the new fee schedule takes effect means that the Customer accepts the new fee. 
Taxes
The Customer agrees that the Customer will be solely responsible for the payment of all taxes, fees, charges, premiums and other revenues directly or indirectly as prescribed by law, whether V-Green or the Service Provider is required by law to collect and remit to the competent state agency the amounts related to the Customer uses the Service, together with all interest, penalties or other additional amounts, including, but not limited to, any value-added tax. These taxes, fees and charges are subject to change from time to time without notice. 
The Customer hereby agrees to allow V-Green to collect from the Customer and pay on behalf of the Customer (if applicable) taxes, fees or charges as prescribed by law from time to time. 
The tax exemption for the Service is only applicable in the event that the Customer has provided V-Green with valid documents proving the Customer's tax exemption. The tax exemption shall not be applied retroactively, except as permitted by law. 
Invoice
V-Green will provide the Customer with an invoice and/or fee receipt for using the Service in accordance with the law. Invoices/receipts can be provided electronically on the Application for customers to download.
Promotions, discounts
Promotions
V-Green may offer promotions to certain Customers with different offers and discounts resulting in different charges for the same or similar Services. Customers can decide whether to participate in promotions and promotions or not. 
Discount
V-Green can offer different discount policies to any Customer. V-Green has the sole right to decide the scope of application and terms of the discount policy. 
The Customer agrees to use the promotions and discounts in accordance with the terms, conditions and purposes of such promotions and discounts and will not abuse, copy, monetize, transfer, use for commercial purposes or take advantage of the promotions and discounts unfairly in any form.
[bookmark: _Ref216812879]V-Green may be able to advertise certain offers from third parties (“Promotion Entity”) on the V-Green Website and the Application. You understand that V-Green does not operate or control the products or services provided by the Promotion Provider and is not responsible for the information provided by the Customer to the Promotion. 
All agreements, rules, policies (including privacy policies) and operating procedures of the Promoter shall apply to the Customer when the Promotion Entity visits any of the Promotion Entity's websites. The Promotion Entity is responsible for all aspects of order processing, delivery and/or service provision, payment and customer service. 
V-Green is not a party to the transactions entered into between the Customer and any Promotion Entity. V-Green and the Promotion Entities are independent entities and neither party has the authority to make any representations or undertakings on behalf of the other. 
The Customer agrees that the use of services or purchase of goods from such Promotional Entities is entirely at the Customer’s own risk and without any warranty from V-Green, whether express, implied, or otherwise, including but not limited to warranties of title, fitness for a particular purpose, merchantability, or non-infringement of intellectual property rights. In all cases, V-Green shall not be liable for any damages arising from any transactions between the Customer and any Promotional Entity, any information appearing on the websites of such Promotional Entities or any other websites linked to the V-Green Website and the Application, or any products or services provided by such Promotional Entities.
Intellectual Property Rights 
Only V-Green owns all right, title and interest, including all of V-Green's Intellectual Property Rights in the Service, the V-Green Website and the Application, as well as any suggestions, ideas, improvement requests, feedback, recommendations or other information provided by the Customer or any other party related to the foregoing. 
For the purposes of this clause, “Intellectual Property Rights” means all copyrights and related rights and all industrial property rights of V-Green in intellectual property, including but not limited to (i) trademarks, know-how, patents, trade names, logos, business identifiers, business slogans, marketing materials and other similar materials and (ii) copyright attached to or related to the Services, the V-Green Website, software and information technology systems (including charging station management software/battery swapping cabinet management software, billing software, customer payment software, etc.), as well as other training and instructional materials, regardless of what form they exist, whether they have been registered for protection or not, are legally owned and/or used by V-Green.
The contents of these T&Cs and the V-Green Policies do not constitute any agreement for the sale, assignment, or transfer to the Customer of: 
a. any Intellectual Property Rights of V-Green;
b. any ownership rights in or related to the Service, the V-Green Website and/or other supporting software of the Service or any Intellectual Property Rights owned by V-Green; and
c. any ownership rights in the trademarks, brands, names, and logos of V-Green, the Services, and the V-Green Website, as well as any other trademarks, brands, or logos that V-Green is entitled to use or that belong to any third party. 
Customers are only granted a non-exclusive, non-transferable right to use and may be revoked by V-Green to access and use the Service.
Information Security
The Recipient or to whom the information is provided (“Receiving Party”) undertakes that the Receiving Party will keep it strictly confidential and not disclose it to any person or use it (whether directly or indirectly) for its own benefit or that of any other person (except as permitted under these T&Cs and the V-Green Policies), any confidential information (“Confidential Information”) of the party that disclosed/provided the information (“Disclosing Party”), except where the Disclosing Party agrees in writing and except as set forth in T&C and the V-Green Policies. 
Confidential Information includes but is not limited to: 
a. any information, data, documents that are considered confidential and proprietary to the Disclosing Party provided to the Receiving Party; 
b. information, data, documents generated in connection with or arising from the Customer's use of the Service, Website and/or Application, including all information of the User (including contact information, phone number, habits, details, quantity, time or duration of use of the Service), Website and/or Application), details related to the device using the Service, Website and/or Application, network configuration, location information, information related to payment methods, credit history and other payment details);
c. commercial, technical and financial related information including but not limited to information relating to trade secrets, trade know-how, engineering, finance, patent research, development or technical information, products, Intellectual Property Rights, business plans, etc operations or systems, financial and commercial positions, details of the Disclosure Party's customers, suppliers, directors, employees or employees, or any of its affiliates, marketing information, publications, rates and price lists, contracts, in any case, regardless of form, format or medium, including written, verbal or tangible form and also includes information communicated or collected through meetings, documents, correspondence.
Confidentiality obligations will not apply if:
a. Confidential Information has been widely disseminated to the public by the Disclosing Party;
b. The Receiving Party provides the Confidential Information to its employees, financial or legal advisors or contractors for the purpose of performing its obligations under these T&Cs and the V-Green Policies, provided that the Receiving Party is responsible for and ensures that the subjects to whom the Confidential Information is disclosed must comply with the security regulations as set forth in these T&Cs and the V-Green Policies; 
c. Confidential Information is developed by the Receiving Party and/or received from a third party independent of the implementation of these T&Cs and this V-Green Policies without any obligation of confidentiality; and
d. The Receiving Party is required to disclose the Confidential Information as required by law, or at the request of a competent authority or any court of appropriate jurisdiction against the Receiving Party;
e. V-Green is entitled to disclose Confidential Information: 
(1) To its shareholders, subsidiaries, associated companies, companies in the corporate group, other relevant entities of V-Green; 
(2) to other third parties to carry out research, support, and development of the Application, V-Green Website and Services including but not limited to vendors, consultants, marketing partners; server service providers, information technology services, cloud storage providers; advertising partners and advertising platform providers; data analytics providers; research partners, including those conducting surveys or research projects in cooperation with V-Green or on behalf of V-Green; and
(3) in accordance with the provisions of these T&Cs and the V-Green Policies.
These confidentiality obligations will remain in effect, even after Customer terminates use of the Service or Account is closed, without limitation of time, unless and until the Confidential Information has become widely available to the public.
Force Majeure 
A Force Majeure Event means an event occurring objectively that is unforeseeable and unavoidable despite the application of all necessary and reasonable measures, including but not limited to fire, flood, or natural disasters, war, strikes, or changes in the State’s policies, regulations, or laws; for the avoidance of doubt, any financial difficulties shall not be considered a Force Majeure Event. 
Neither Party shall be liable for any delay or interruption in the performance of its obligations set forth in these T&Cs and the V-Green Policies if it encounters a Force Majeure Event, provided that: (i) the affected Party has notified the other Party within 07 (seven) days from the date of the Force Majeure Event; and (ii) the affected party has made reasonable efforts to minimize the adverse impact of the Force Majeure Event.
Immediately after the Force Majeure Event ends, the affected party will notify the other party that the Force Majeure Event has ended and continue to perform the obligations set forth in these T&Cs and the V-Green Policies. The affected party will be granted a reasonable extension of time to perform its obligations affected by the Force Majeure Event.
Indemnification and Limitation of Liability
The Customer shall indemnify and reimburse V-Green and the Service Provider for all losses, damages, expenses, claims and liabilities of any kind that V-Green and the Service Provider may suffer or arise in connection with or arising out of:
a. negligence, error or breach of the terms of these T&Cs and the V-Green Policies;
b. personal or bodily injury, including injury causing death, or loss or damage to property of any person or entity arising out of or in connection with Customer's use of the Service or anyone else's use of Customer's Account information;
c. any act of the Customer that actually infringes or allegedly infringes the Intellectual Property Rights of V-Green or any third party; 
d. any violation and/or non-compliance with laws, including data protection laws, by the Client; and
e. any actual or potential claim, litigation, investigation or proceeding relating to any of the foregoing.
The sole remedy for any claim by the Customer arising out of or relating to V-Green's breach of the provisions of these T&Cs or the V-Green Policies or the terms of the Service (if any) is that V-Green will refund the service fee paid by the Customer to V-Green in connection with the breach, unless otherwise agreed between V-Green and the Customer or unless otherwise provided for by law.
Notwithstanding anything to the contrary in these T&Cs and the V-Green Policies, in no event shall V-Green be liable to the Customer for any loss of income, goodwill, business opportunity, expected income, or any indirect or consequential loss and damage suffered by the Customer. 
If at any time V-Green reasonably determines that any claim subject to indemnification may adversely affect V-Green, V-Green may require Customer to allow V-Green to participate in the proceedings and make arguments in V-Green's defense. The Client may not consent to adjudicate or enter into any claims settlement agreement without the prior written consent of V-Green (such consent of V-Green shall not be unreasonably refused or withdrawn).
Suspension and Termination
Suspension and Termination
1.1.1. Without prejudice to the other provisions of these T&Cs and the V-Green Policies, V-Green reserves the right to suspend or terminate part or all of the Customer's right to use the Service and/or to deny, suspend or terminate the Customer's access to the V-Green Website or the right to use the Service through the Application or close the Customer's Account on the V-Green Website during the following periods: In the following cases:
a. The Customer violates the provisions of the law, these T&Cs and/or the V-Green Policies without remedying the violation within the time limit notified by V-Green;
b. Force Majeure Events;
c. V-Green has received complaints about the Customer and the Customer's use of the Service, Application and/or V-Green Website; 
d. V-Green dissolves, goes bankrupt or suspends operations or V-Green suspends/terminates the provision of any Services at the discretion of V-Green and V-Green notifies the Customer in advance of the decision to terminate the Service or posts the notice on the V-Green Website or Application, provided that V-Green reimburses the Customer the amounts collected in advance by the Customer (if any) for the parts of the Services that the Customer has not used; 
e. other circumstances as required by law, or as set forth in these T&Cs and/or the V-Green Policies.
1.1.2. The Customer has the right to suspend the use of the Service at any time in accordance with the current instructions on the Application and/or Website from time to time provided that the Customer fulfills its obligations specified in these T&Cs and the V-Green Policies, including but not limited to the provisions of Article 14.3.
[bookmark: _Ref216978194]Account Closure
In case the Customer's Account is closed in accordance with the provisions of the VinFast Vehicle Account Terms of Use, 
a. all rights granted under the T&C and the V-Green Policies (including but not limited to access to the Account, Services, V-Green Website and Application; promotions, offers) shall cease to be effective immediately (except for those rights expressly set out to remain in force or by nature to remain in force after termination);
b. Customer will be responsible for payment for any Services used but not yet paid for and any other fees due as of the date of such termination. V-Green shall have the right to take measures in accordance with the provisions of law to recover any money owed by the Customer; 
c. unless otherwise required by law, the Customer's data will be processed in accordance with the provisions of the V-Green Policies. V-Green may not store a complete copy of the Customer's data and the history of using the Service, so the Customer should ensure to back up the necessary data before submitting a request to close the Account or terminate the Service; 

d. The Customer agrees that V-Green will not be responsible in any way for any account closure as stipulated in the VinFast Vehicle Account Usage Conditions. Customer agrees to release V-Green from liability for any and all claims, losses or damages arising from the closure of Customer's Account; and
e. V-Green may claim damages from the Customer in connection with any violation of the Customer's V-Green Policies and may take any other remedies that V-Green has in accordance with the V-Green Policies and the provisions of law. 
The termination of the Service and the closure of the account under the VinFast Vehicle Account Conditions will not affect the rights, remedies, obligations and liabilities of a party that have arisen prior to the date of termination.
Governing Law and Dispute Resolution 
These T&Cs and all matters relating to T&C and the V-Green Policies shall be governed by and construed in accordance with the laws of Vietnam. 
In the event of any dispute arising from and/or related to the conclusion and performance of these T&Cs and/or V-Green Policies and/or the use of the Services/Website/Application, V-Green and the Customer will settle it through negotiation and mediation. The Parties shall use their best endeavours to resolve through negotiation and conciliation any disputes or disagreements that may arise between the Parties hereunder in relation to these T&Cs and/or the V-Green Policies or the performance or interpretation thereof, or any matter or matter relating in any way to the T&Cs this and/or the V-Green Policies or the rights, obligations or liabilities of the Parties under or in connection with these T&Cs and/or the V-Green Policies.
If the dispute is not resolved by negotiation or mediation within 90 days from the date V-Green receives the complaint, the Parties agree that such dispute will be resolved by arbitration at the Vietnam International Arbitration Centre (VIAC) in accordance with the Arbitration Rules of this Centre. The parties agree that the arbitration proceedings shall be conducted in accordance with the Expedited Procedure specified in Article 37 of the VIAC Arbitration Procedure Rules.
Linking and interacting with third-party websites and services 
The V-Green Website and Application may contain advertisements, sponsorships or links or references to other sites on the Internet operated by third parties, for the convenience of the Customer only. V-Green is not responsible for the content, accuracy, or views expressed on such websites, and V-Green does not investigate, monitor, or test the accuracy, legality, or completeness of such websites. The inclusion of any link to a website does not imply approval or endorsement by V-Green of such linked website. Therefore, V-Green is not liable for any damage or risks arising out of or in connection with the contents of the website linked in any way and the Customer's decision to access the third party websites or use the services, goods on third-party websites.
Cooperation with state agencies
The Customer acknowledges that V-Green reserves the right to investigate complaints and take action against violations of these T&Cs and the V-Green Policies, including violations of Intellectual Property Rights, rights of publicity and privacy, as well as security issues of the V-Green Website and the Application to the fullest extent permitted by law. V-Green may report violations to and participate in and cooperate with competent authorities or other third parties in handling violations. 
The Customer acknowledges that V-Green is not obligated to monitor the Customer's access to or use of the Services, the V-Green Website and the Application, but V-Green reserves the right to do so for the purpose of operating the V-Green Website and the Application, to ensure the Customer's compliance with the V-Green Policies or to comply with applicable laws or as required by courts and other competence state agencies.
Notifications, Contacts, and Support 
Customers can contact V-Green for support or use customer service by sending a written request to the email address: v.vgreencare@vgreen.net or contacting Hotline: 1900232389 – ext.5.
V-Green may send notices to the Customer by one of the following means: notification via V-Green Application or Website, SMS, email, phone call or written notification to the Customer's address. V-Green may also send relevant notices in other ways as agreed with the Customer. Customer hereby understands and acknowledges that: (i) the above notices are only intended to facilitate the Customer's use of the Service and (ii) the Customer's failure to receive V-Green's notice does not affect any of the parties' rights and obligations under these T&Cs and the V-Green Policies. 
Other Terms and Conditions
The Customer may not assign, transfer or otherwise dispose of any or all of its rights and obligations under these T&Cs and the V-Green Policies without the written consent of V-Green.
V-Green reserves the right to assign, transfer or otherwise dispose of any or all of its rights and obligations under these T&Cs and the V-Green Policies by sending notices to customers or posting information on the Website and/or Application (without the consent of the Customer). The Customer's continued use of the Service, access and use of the V-Green Website and/or Application after any assignment, assignment or disposition constitutes the Customer's agreement to such assignment, transfer or disposition.
Unless otherwise agreed, the V-Green Policies constitutes the entire agreement between the Customer and V-Green, and supersedes and terminates all prior agreements, undertakings, warranties, warranties, representations and understandings, whether written or oral, related to the object of the V-Green Policies. For the avoidance of doubt, in the event that the Client has entered into a separate written contract with V-Green with reference to the V-Green Policies, the V-Green Policies shall be applied in addition to the stated written contract. In the event of any inconsistency between the V-Green Policies and a separate written contract, the separate written contract shall prevail.
The failure or delay by a party to exercise any right or remedy provided under these T&Cs or the V-Green Policies or by law shall not constitute a waiver of such right or remedy or any other right or remedy, and shall also not prevent or restrict the subsequent exercise of such right or remedy or any other right or remedy. The single or partial exercise of such right or remedy shall not prevent or limit the subsequent exercise of such right or remedy or any other right or remedy.
If any provision or part of these T&Cs and the V-Green Policies becomes invalid, unlawful or unenforceable, such provision shall be deemed severed, but shall not affect the validity and enforceability of the remainder of these T&Cs and the V-Green Policies. 
Nothing in these T&Cs and the V-Green Policies or the use of the Services, the V-Green Website and the Application shall be construed as creating or existing a joint venture, partnership, employment or agency relationship between the Customer, V-Green or any Service Provider.
Except for entities that are compensated under the compensation provisions specified in the V-Green Policies, the V-Green Policies does not confer rights on any third party unless specifically provided in the V-Green Policies.
Neither Party may exercise the right to request amendments or changes to the V-Green Policies as prescribed in Article 420 of the Civil Code 2015.
The Customer's obligation to indemnify and reimburse V-Green in certain circumstances under the V-Green Policies: 
a. is an contractual undertaking, conditional upon the occurrence of any such circumstance, given by the Customer to pay V-Green a specific sum of money; and 
b. is not a claim for damages or breach of contract and is not governed by the rules applicable to such claim under the Civil Code 2015.
These T&Cs is made in Vietnamese. In the event that this document is translated into another language and there is any inconsistency between the Vietnamese version and the translation in another language, the Vietnamese version shall prevail.
The Customer confirms that the Customer has had a reasonable period of time to review these General Terms and Conditions and the V-Green Policies prior to commencing use of the Services, the Website, and/or the Application.
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PART B – TERMS AND CONDITIONS FOR
ELECTRIC VEHICLE CHARGING STATION SERVICE
These Terms and Conditions for Electric Vehicle Charging Station Service (“Charging Station T&Cs”) are intended to regulate issues related to the Electric Vehicle Charging Station Service provided by the Service Provider to owners of VinFast-branded vehicles (“VinFast Vehicles”) and users of VinFast Vehicles. he Customer may request and enjoy the Electric Vehicle Charging Station Services for VinFast Vehicles in accordance with these General Terms and Conditions and these Charging Station T&Cs.

The Customer and the Service Provider are collectively referred to as “one party” and collectively referred to as “both parties”.

By ticking the box agreeing to these Charging Station T&Cs or clicking agree to the T&C on the V-Green App or Website, or by using the Charging Station Services, you confirm that you have carefully read the T&C and Charging Station T&Cs and agree to be bound by all the contents of the T&Cs and Charging Station T&Cs. In the event of any conflict between the T&Cs and these Charging Station T&Cs, the provisions of this Charging Station T&Cs shall prevail.

1. Definition
Capitalized terms used in this Charging Station T&Cs shall have the meanings set forth in this Article 2 of Part A – General Terms and Conditions and/or as set forth below:
“Charging Station Service” means the service of providing charging stations for electric motorbikes and electric cars of V-Green, provided by V-Green or another Service Provider; 
“Charging Station System” means all electric vehicle charging stations installed at locations nationwide and announced by V-Green from time to time on the V-Green Website; and “Charging Station” is one of the electric vehicle charging stations in the Charging Station System; and
“VinFast” is VinFast Production and Trading Joint Stock Company (with tax code 0107894416, headquartered address in Dinh Vu - Cat Hai Economic Zone, Cat Hai Island, Cat Hai Special Zone, Hai Phong City). 
Use of services
Charging stations managed by Service Providers  
Charging Stations may be located and operated on the property of the Service Provider. Therefore, by agreeing to this Charging Station T&Cs, the Customer agrees to comply with any and all regulations set by the Service Provider regarding the Service Provider's property and the use of the Charging Station on the Partner's property, including but not limited to the general rules of conduct of the Customer and visitors, parking regulations, parking time limits, etc. The Customer is solely responsible for any damage, fees, fines or losses caused by the Customer's failure to comply with any of the Service Provider's regulations.
Equipment and Vehicle Standards
a. To ensure safety, Customers are only allowed to use charging devices installed by the Service Provider at the Charging Station and in the Charging Station System. V-Green strictly prohibits the use of non-Service Provider charging devices on the entire Charging Station System.
b. The Customer is only allowed to use standard VinFast vehicles, not homemade or self-repaired electric vehicles/chargers/batteries.
The Customer shall not attempt to repair, physically modify, reverse engineer, or extract source code from any Charging Station. The Customer acknowledges and agrees that the manufacturers of all Charging Station equipment and the Service Provider own all right, title, and interest in and to the intellectual property and Intellectual Property Rights relating to the Charging Stations. The Customer shall not take any action, or fail to take any action in a manner that may be construed as permitting or consenting to any act, that may adversely affect any right, title, or interest of the manufacturers or the Service Provider in such intellectual property and Intellectual Property Rights.
For the purpose of ensuring charging capacity, performance, and vehicle charging capability, the Customer hereby agrees to grant an irrevocable and free-of-charge authorization to the Service Provider to assess the condition of the batteries installed in the Customer’s VinFast Vehicle before and during the charging process by such methods as the Service Provider deems appropriate. In the event that the Service Provider determines that the Customer’s VinFast Vehicle or the batteries installed therein are unsuitable for charging or pose any safety risk, the Service Provider shall have the full right and discretion to suspend or discontinue the provision of the Charging Station Services to the Customer.
The Customer understands and acknowledges that the Charging Station Service under this Charging Station Terms and Conditions is only for the purpose of facilitating the Customer when using VinFast Vehicles, and does not imply or imply any quality problems or obstacles when using VinFast Vehicles, nor does it imply or imply or acknowledge any recall of products from VinFast Vehicles. the Service Provider or VinFast.
If the Customer accepts and uses the Charging Station Services without being the owner of, or a person legally entitled by the owner to, the VinFast Vehicle, the Customer represents and warrants that the Customer has obtained full authorization and consent from the owner and/or the person legally entitled to the VinFast Vehicle, in particular with respect to matters relating to the use of the Charging Station Services as set out in these Charging Station T&Cs. For the avoidance of doubt, unless the Customer expressly notifies otherwise, at the time the Customer agrees to use the Charging Station Services, the Customer shall be deemed to have obtained all such authorizations and consents.
In order to verify the Customer's identity and protect the rights of related parties, when the Customer uses the Charging Station Service, the Service Provider will use the camera of the Charging Station location and other appropriate measures to identify the Customer, the type and license plate of the Customer's VinFast Vehicle and the Customer's activities at the Charging Station for each transaction. to verify that the use of the Charging Station Service complies with the provisions of this Charging Station Registration and to store and provide information as required by law and competent state agencies. 
In case of emergency or any situation that threatens to cause damage to property, injury, or threaten human life, immediately call the Hotline: 1900232389 or the emergency phone number of the competent state agency (113, 114, 115) and follow the instructions given.
Service fee and payment
The fee for each use of the Charging Station Services shall be based on the fee displayed on the Application interface or on the fee published by V-Green from time to time on the Website at: https://vgreen.net/. 
The Customer acknowledges and agrees that service fees may be determined differently and/or may vary depending on user categories, vehicle types, the operational capacity of each Charging Station, specific geographical areas, and the location of each Charging Station. 
Unless otherwise provided in these Charging Station T&Cs, the Customer shall bear all costs and risks arising from the use of the Charging Station Services (including but not limited to costs of transporting the VinFast Vehicle to the Charging Station, parking fees, toll fees, personal injury and/or property damage arising from the Customer’s entry into and exit from the Charging Station premises and use of the Charging Station Services, other than damages caused by the Service Provider’s willful misconduct, etc.).
Disclaimer
Unless otherwise provided in this Charging Station Conditions, the Service Provider may unilaterally refuse or cancel the Customer's request to use the Charging Station Service for the following reasons and the Service Provider shall not be responsible for any inability to provide the Charging Station Service or any impact on the efficiency of the Charging Station Service. Charging Station Service or any damage to the Customer due to the following causes:
Circumstances in which the Customer is unable to start the vehicle or unable to perform charging, including but not limited to:
a. VinFast vehicles that have been modified in a way that affects charging or have been repaired through channels not approved by the Service Provider or VinFast; 
b. VinFast vehicles have been involved in accidents or damage or participated in vehicle testing beyond the normal range of use; 
c. there are foreign objects or strange signs on the surface of the battery installed in the VinFast Vehicle; or
d. batteries installed in VinFast vehicles that are not up to standard (including but not limited to damaged batteries, batteries of unknown origin, and batteries installed through channels not approved by the Service Provider or VinFast).
Causes from the Client's side include but are not limited to, 
a. the provision of inaccurate information, change or withdrawal of Service requests or authorizations as prescribed in this Charging Station Registration Form; 
b. failing to remedy violations of payment obligations as prescribed in this Charging Station Registration and V-Green Policies; 
c. failing to perform the Customer's obligations in accordance with the provisions of the current law, this Charging Station Registration or any other written agreement between the Service Provider and the Customer;
d. modify the VinFast Vehicle and/or the battery installed in the VinFast Vehicle without providing accurate modification information , or fail to use or maintain the VinFast Vehicle in accordance with the regulations of VinFast and the Service Provider, and the provisions of the law; or
Force Majeure Events;
In the event that V-Green is currently unable to provide the Charging Station Service (e.g. problems occur at the Charging Station System); or
Other cases are specified in legal documents, state policies or specified in these T&Cs, Charging Station Registration and any other written agreement between the Service Provider and the Customer.
Customer's Representations and Guarantees
The Customer is obliged to use the Charging Station Service in a reasonable manner, including complying with the provisions stated in this Charging Station Registration and the electric vehicle charging instructions detailed on the V-Green Application and Website (“Electric Vehicle Charging Guide”). Unless prior written consent is obtained from VinFast and/or V-Green, neither the Customer nor any third party shall perform any act affecting the vehicle, the battery, or any software installed on the vehicle or the battery; shall not remove the battery for any purpose other than charging in accordance with these Charging Station T&Cs and the Electric Vehicle Charging Instructions; and shall not reverse engineer, dismantle, repair, modify, sell, dispose of, or impose any restrictive conditions on the VinFast Vehicle or the electric vehicle battery. 
The Customer agrees to cooperate and to provide all necessary information as reasonably requested by the Service Provider in order to enable the provision of the Charging Station Services.
The Customer warrants that 
a. the owner of the VinFast Vehicle who is not the Customer and anyone who is not the Customer and the owner of the VinFast Vehicle when using the VinFast Vehicle (hereinafter collectively referred to as the “User”) comply with the provisions of these Charging Station T&Cs and fulfill their respective obligations;
b. The User agrees and accepts the Customer's actions when agreeing to and performing this Charging Station Registration Code, and the Customer's acceptance and implementation of these rules will be equivalent to the User's acceptance and implementation of these rules; 
c. The Customer and the User jointly acknowledge their actions, and the actions taken by one of the entities shall be deemed to be actions taken by all parties; 
d. In case one of the Customers and Users violates this Charging Station Terms and Conditions, the Customers and Users will be jointly responsible for compensating the Service Provider; and 
e. The act of one of the Customers and Users accepting the Charging Station Service from V-Green to any of them will be deemed to be providing the Charging Station Service to all Customers and Users.
Customers must immediately notify and follow the instructions of the Service Provider in cases of unsafety, risk of unsafety or when they need any assistance during the use of the Charging Station Service.
Indemnification
In addition to the provisions of T&Cs and the V-Green Policies, in the event that the Customer uses unauthorized equipment, vehicles, chargers, batteries on the Charging Station System or due to the Customer's failure to comply with the Electric Vehicle Charging Instructions,
a. The Customer is obliged to indemnify the Service Provider and/or a third party for related losses and damages, including but not limited to the costs of repair, remedy and replacement, damages caused by complaints/lawsuits related to the Customer's VinFast Vehicle and rechargeable battery (including reasonable attorneys' fees), reasonable costs incurred by the Service Provider and/or third parties to avoid or minimize losses; and
b. The Service Provider has the right to unilaterally refuse or cancel the Customer's request to use the Charging Station Service and/or the Customer's Account may be suspended or terminated during the process of settling claims, complaints/lawsuits.
Without prejudice to the other rights and obligations of the parties under these Charging Station T&Cs, the Customer acknowledges that the stopping or parking of a vehicle by the Customer and/or the User within the Charging Station area without using the Charging Station Services may adversely affect business operations and cause loss of revenue to the Service Provider. Accordingly, the Customer agrees to pay the Service Provider compensation for loss of revenue in the amount of VND 200,000 per hour for each hour the vehicle is stopped or parked within the Charging Station area, capped at VND 1,500,000 per parking instance. The Customer acknowledges that the payment under this Clause constitutes a civil agreement freely entered into and agreed by the parties.
Other Terms and Conditions
V-Green may, in its sole discretion, add, remove or modify the location of Charging Stations and related information providing the Charging Station Service from time to time without separate notice to Customer.
For matters not mentioned in this Charging Station T&Cs, please refer to other V-Green Policies and V-Green's specific notices on the V-Green App or Website.

PART C – TERMS AND CONDITIONS FOR
ELECTRIC MOTORCYCLE BATTERY EXCHANGE SERVICE

These Battery Swapping Service Terms and Conditions (the “Battery Swapping T&Cs”) are intended to govern matters relating to the Battery Swapping Services provided by the Service Provider to owners of VinFast-branded electric motorcycles (“VinFast E-Motorcycles”) and users of VinFast E-Motorcycles. The Customer may request and enjoy the Battery Swapping Services for VinFast E-Motorcycles in accordance with these General Terms and Conditions and these Battery Swapping T&Cs.
The Customer and the Service Provider are each referred to as a “Party” and collectively as the “Parties”.
By checking the box indicating acceptance of these Battery Swapping T&Cs, clicking acceptance of these Battery Swapping T&Cs on the Application or the V-Green Website, or using the Battery Swapping Services, the Customer confirms that the Customer has carefully read the General Terms and Conditions and these Battery Swapping T&Cs and agrees to be bound by all provisions thereof. In the event of any inconsistency between the General Terms and Conditions and these Battery Swapping T&Cs, the provisions of these Battery Swapping T&Cs shall prevail.

1. Definition
Capitalized terms used in these Battery Swapping T&Cs shall have the meanings ascribed to them in Article 2 of Part A – the General Terms and Conditions and/or as defined below:
“Battery Swapping Services” means the electric motorcycle battery swapping services provided by V-Green and/or V-Green’s Service Providers through the Battery Swapping Cabinet System and the Application, whereby the Customer brings a depleted electric motorcycle battery to a Battery Swapping Cabinet to exchange it for another Standard-Compliant electric motorcycle battery and pays the applicable service fees in accordance with V-Green’s policies in effect from time to time; 
“Eligible Battery” means a E-Motorbike Battery that meets the standards and criteria specified at each time to rent, lease, operate or exchange with E-Motorbike Batteries in the Battery Swapping Cabinet System. An Eligible Battery shall be a battery that has a normal external appearance, is free from cracks, breakage, or deformation caused by external impacts, has a remaining battery state of health of more than seventy percent (70%) (SOH > 70%), enables the vehicle to operate normally when connected to the battery, and does not exhibit other defects such as low power or complete power depletion. Such standards and criteria may be amended or adjusted by V-Green from time to time;
“Battery Swap Cabinet System” is a cabinet system containing E-Motorbike batteries installed at locations nationwide and announced by V-Green from time to time on the website: https://vgreen.net. The Battery Swapping Cabinet System allows any Customer who is renting or using E-Motorbike Batteries to exchange E-Motorbike Batteries;
“Customer” means any third party who is renting or using E-Motorbike Batteries for VinFast E-Motorbike and is entitled to Swap Batteries;
“E-Motorbike Battery” means the genuine battery/batteries identified in VinFast’s SAP system as BATTERY_PACK_1.5KWH / BAT00000007AA, with a battery capacity of 1.5 kWh, manufactured and/or officially distributed/supplied by VinFast for installation in VinFast E-Motorbikes (or such other batteries as may be agreed by VinFast and V-Green from time to time), and permitted for swapping within the Battery Swapping Cabinet System;
“Battery Swapping Cabinet” means a cabinet containing E-Motorbike Batteries provided by V-Green or a third party designated by V-Green to the Service Provider with the function of: (i) charging the battery; (ii) battery storage; (iii) performing battery swap transactions; (iv) connection, data transmission to the Application and (v) other functions incorporated in the Battery Swap Cabinet from time to time; and
“VinFast” is VinFast Production and Trading Joint Stock Company (with tax code 0107894416, head office address in Dinh Vu - Cat Hai Economic Zone, Cat Hai Island, Cat Hai Special Zone, Hai Phong City).
Use of services
V-Green provides Battery Swapping Service for VinFast E-Motorbikes driven by Customers to the location of the Battery Swap Cabinet. For clarification, the owner and/or operator of some Battery Swap Cabinets may be V-Green's Service Provider and will act as V-Green's service provider during the Customer's use of the Battery Exchange Service. The Customer agrees and accepts the above Service Provider agreements.
When providing the Battery Exchange Service, V-Green will recharge the E-Motorbike Battery according to the operating requirements of the E-Motorbike Battery.
The Battery Swapping Services shall apply to one (01) VinFast E-Motorbike only for each initiation of the Battery Swapping Services under one Account.
[bookmark: _Hlk136510670]The Customer agrees to place the Electric Motorcycle Battery installed in the Customer’s VinFast E-Motorbike into the Service Provider’s Battery Swapping Cabinet and to retrieve another Electric Motorcycle Battery (whether identified or unidentified) from the Battery Swapping Cabinet for installation into the Customer’s VinFast E-Motorbike. The Electric Motorcycle Battery placed by the Customer into the Battery Swapping Cabinet shall be circulated within the Battery Swapping Cabinet System throughout the territory of Vietnam and may not be returned to the Customer.
[bookmark: _Hlk528076128]The Battery Swapping Services under these Battery Swapping T&Cs are provided at the Battery Swapping Cabinet System throughout the territory of Vietnam, and these Battery Swapping T&Cs shall apply only to Battery Swapping Services performed within the territory of Vietnam.
For the purpose of ensuring the capacity, performance, and usability of all E-Motorbike Batteries within V-Green’s Battery Swapping Cabinet System, the Customer hereby irrevocably and free of charge authorizes the Service Provider to:: 
a. assess the condition of the E-Motorbike Batteries before and during the process in which such E-Motorbike Batteries are placed into and stored within the Battery Swapping Cabinet System by such methods as the Service Provider deems appropriate; and 
b. [bookmark: _Hlk11153989]have full discretion to decide on and implement measures for handling E-Motorbike Batteries (including but not limited to repair, replacement, recall, and recycling by third parties) in the event that such E-Motorbike Batteries are not Eligible Batteries. Such handling shall not affect the rights of the owners and users of the E-Motorbike Batteries under these Battery Swapping T&Cs.
The Customer acknowledges that the E-Motorbike Batteries available within the Battery Swapping Cabinet System shall be Eligible Batteries for swapping purposes and may not be of the same type, serial number, or design as the E-Motorbike Battery currently installed in the Customer’s VinFast E-Motorbike. When providing the Battery Swapping Services, the Service Provider has the right to use or replace any Eligible Battery based on the availability of batteries in the Battery Swapping Cabinet at the relevant time. For further details regarding E-Motorbike Batteries, the Customer is advised to refer to relevant notices periodically updated on the Application or the V-Green Website.
The Customer understands, acknowledges, and agrees that when using the Battery Swapping Services, the Customer is granted only the right to use the swapped E-Motorbike Battery and shall have no ownership or disposal rights thereto; ownership of the E-Motorbike Batteries by the original owners shall be preserved throughout the Customer’s use of the Battery Swapping Services, regardless of whether such E-Motorbike Batteries are circulated within the Battery Swapping Cabinet System.
The Customer shall not attempt to repair, physically modify, reverse engineer, or extract source code from any Battery Swapping Cabinet. The Customer acknowledges and agrees that the manufacturers of all charging station equipment and the Service Provider own all right, title, and interest in and to the intellectual property and Intellectual Property Rights relating to the Battery Swapping Cabinets. The Customer shall not take any action, or omit to take any action that may be construed as permitting or consenting to any act, that may adversely affect any right, title, or interest of the manufacturers or the Service Provider in such intellectual property and Intellectual Property Rights.
The Customer agrees to grant a right of use and authorization to the Service Provider and the Service Provider’s customers to use (free of charge, irrevocably, and without complaint or claim) the E-Motorbike Battery that the Customer swaps into the Battery Swapping Cabinet System from the time the Customer uses the Battery Swapping Services. 
[bookmark: _Hlk11155152]The Service Provider shall implement necessary measures to ensure the operational condition and usability of the E-Motorbike Batteries within the Battery Swapping Cabinet System, but does not warrant that the E-Motorbike Batteries available in the Battery Swapping Cabinet System are brand new.
The Customer acknowledges and agrees that E-Motorbike Batteries installed in VinFast E-Motorbikes and circulated within the Battery Swapping Cabinet System are intended solely for use with VinFast E-Motorbikes and not for any other purpose. Any unauthorized use of E-Motorbike Batteries by the Customer for purposes other than use with VinFast E-Motorbikes may adversely affect the lifespan and performance of such E-Motorbike Batteries.
The Customer understands and confirms that the Battery Swapping Services under these Battery Swapping T&Cs are intended solely to facilitate the Customer’s use of VinFast E-Motorbikes and do not imply or suggest any quality issues or obstacles in the use of VinFast E-Motorbikes and/or E-Motorbike Batteries, nor do they imply, suggest, or constitute any product recall or acknowledgment thereof by the Service Provider or VinFast.
[bookmark: _Hlk11226216]If the Customer accepts and uses the Battery Swapping Services without being the owner of, or a person legally entitled to, the E-Motorbike Battery installed in the VinFast E-Motorbike, the Customer represents and warrants that the Customer has obtained full authorization and consent from the owner and/or the person legally entitled to such E-Motorbike Battery, in particular with respect to matters relating to the use of the Battery Swapping Services as set out in these Battery Swapping T&Cs.
For the purpose of verifying the Customer’s identity and protecting the rights of E-Motorbike Battery owners, when the Customer uses the Battery Swapping Services, the Service Provider shall use cameras at the locations where Battery Swapping Cabinets are installed and other appropriate measures to identify the Customer, the E-Motorbike Battery, the type of vehicle, and the license plate number of the Customer’s VinFast E-Motorbike, as well as the Customer’s activities in the Battery Swapping Cabinet area for each transaction, in order to verify compliance with these Battery Swapping T&Cs and to store and provide information as required by law and by competent state authorities. 
In case of emergency or any situation that threatens to cause damage to property, injury, or threaten human life, immediately call the Hotline: 1900232389 or the emergency phone number of the competent state agency (113, 114, 115) and follow the instructions given.
Service fee and payment
The cost of one use of the Battery Swap Service will depend on the fee displayed on the Application interface or according to the fee announced by V-Green from time to time at the website: https://vgreen.net/. 
The Customer acknowledges and agrees that service fees may be determined differently and/or may vary depending on user categories, vehicle types, the type and condition of the E-Motorbike Battery, the operational capacity of each Battery Swapping Cabinet, specific geographical areas, and the location of each Battery Swapping Cabinet.
Unless otherwise provided in these Battery Swapping T&Cs, the Customer shall bear all costs and risks arising from the use of the Battery Swapping Services (including but not limited to costs of transporting the VinFast E-Motorbike to the Battery Swapping Cabinet location, parking fees, toll fees, personal injury and/or property damage arising from the Customer’s entry into and exit from the Battery Swapping Cabinet location and use of the Battery Swapping Services, other than damages caused by the Service Provider’s willful misconduct, etc.).
Disclaimer
Unless otherwise provided in these Battery Swapping T&Cs, the Service Provider may unilaterally refuse or cancel the Customer’s request to use the Battery Swapping Services for the following reasons, and the Service Provider shall not be liable for any failure to provide the Battery Swapping Services, any impact on the performance or effectiveness of the Battery Swapping Services, or any damage suffered by the Customer arising from the following reasons:
Circumstances preventing the Customer from carrying out battery swapping, including but not limited to: 
a. the VinFast E-Motorbike has been modified in a manner that affects battery swapping or has been repaired through channels not approved by the Service Provider or VinFast; 
b. the VinFast E-Motorbike has been involved in an accident, has sustained damage, or has participated in vehicle testing beyond the scope of normal use; 
c. the presence of foreign objects or abnormal signs on the surface of the E-Motorbike Battery installed in the VinFast E-Motorbike; or 
d. the E-Motorbike Battery installed in the VinFast E-Motorbike is not an Eligible Battery (including but not limited to damaged batteries, batteries of unclear origin, or batteries installed through channels not approved by the Service Provider or VinFast);
Customer-related reasons, including but not limited to: 
a. provision of inaccurate information, or modification or withdrawal of the Battery Swapping Service request or authorization in accordance with these Battery Swapping T&Cs;
b. failure to remedy violations of payment obligations as prescribed in this Battery Swapping T&Cs and V-Green Policies; 
c. failure to perform the Customer's obligations in accordance with the provisions of applicable law, this Battery Exchange Registration or any other written agreement between the Service Provider and the Customer;
d. modification of the VinFast E-Motorbike and/or the E-Motorbike Battery without providing accurate information on such modifications, or failure to use or maintain the VinFast E-Motorbike in accordance with VinFast’s and the Service Provider’s requirements and applicable laws; 
Force Majeure Events;
Where V-Green is temporarily unable to provide the Battery Swapping Services (for example, due to the unavailability of batteries with suitable capacity at the Battery Swapping Cabinets or incidents occurring at the Battery Swapping Cabinets); or
Other circumstances as prescribed by laws, State policies, or as provided in the General Terms and Conditions, these Battery Swapping T&Cs, and any other written agreement between the Service Provider and the Customer.
Customer’s Representations and Guarantees
The Customer is obligated to properly protect and reasonably use the E-Motorbike Battery, including full compliance with these Battery Swapping T&Cs and the regulations on the use and storage of batteries set out in Appendix A (the “Battery Use and Storage Instructions”). Unless prior written consent is obtained from VinFast and/or V-Green, neither the Customer nor any third party shall perform any act affecting the vehicle, the battery, or any software installed on the vehicle or the battery; shall not remove the E-Motorbike Battery by any means other than for the purpose of battery swapping in accordance with these Battery Swapping T&Cs; and shall not reverse engineer, dismantle, repair, modify, sell, dispose of, or impose any restrictive conditions on the E-Motorbike Battery.
The Customer agrees to cooperate and to provide all necessary information as requested by the Service Provider in order to enable the provision of the Battery Swapping Services.
The Customer warrants that 
a. where the owner of the VinFast E-Motorbike is not the Customer, any person other than the Customer and the owner of the VinFast E-Motorbike who uses the VinFast E-Motorbike and the E-Motorbike Battery (collectively, the “User”) shall comply with these Battery Swapping T&Cs and duly perform their corresponding obligations;
b. the User agrees to and accepts the Customer’s actions in accepting and performing these Battery Swapping T&Cs, and the Customer’s acceptance and performance of these Battery Swapping T&Cs shall be deemed equivalent to the User’s acceptance and performance thereof; 
c. the Customer and the User jointly acknowledge their actions, and any action taken by any one of them shall be deemed to be an action taken by all of them; 
d. in the event that either the Customer or any User breaches these Battery Swapping T&Cs, the Customer and the User shall be jointly liable to indemnify the Service Provider; and 
e. the act of any one of the Customer or the User in accepting the Battery Swapping Services from V-Green for any of them shall be deemed as the provision of the Battery Swapping Services to all of the Customer and the User.
Customers must immediately notify and follow the instructions of the Service Provider when losing the E-Motorbike Battery and stop using the VinFast E-Motorbike Battery and E-Motorbike Battery in cases of unsafety, risk of safety or when any support is needed in the process of using E-Motorbike Battery.
Indemnification
In addition to the provisions of the General Terms and Conditions and the V-Green Policies, where any E-Motorbike Battery is damaged, lost, misplaced, or is not an Eligible Battery due to the Customer’s fault or the Customer’s failure to comply with the Battery Use and Storage Instructions, 
a. the Customer shall indemnify the Service Provider and/or any third party for all related losses and damages, including but not limited to costs of repair, remediation, and replacement of the E-Motorbike Battery; damages arising from claims or lawsuits relating to the E-Motorbike Battery (including reasonable attorneys’ fees); and reasonable costs incurred by the Service Provider to prevent or mitigate losses; and 
b. the Service Provider shall have the right to unilaterally refuse or cancel the Customer’s request to use the Battery Swapping Services and/or the Customer’s Account may be suspended or terminated during the process of resolving indemnification, claims, or lawsuits.
Other Terms and Conditions
V-Green may, in its sole discretion, add, remove or modify Battery Swap Cabinet and related information providing Battery Swap Services from time to time without separate notice to Customer.
For matters not addressed in these Battery Swapping T&Cs, please refer to other V-Green Policies and specific notices issued by V-Green on the Application or the V-Green Website.


APPENDIX A
BATTERY USE AND STORAGE INSTRUCTIONS
The Customer is responsible for complying with the following instructions on the use and storage of the E-Motorbike Battery: 
I. INSTRUCTIONS FOR EFFECTIVE BATTERY USE
1. Do not independently, or allow any other person to, dismantle or repair the E-Motorbike Battery or any of its components.
1. Do not use the E-Motorbike Battery for any purpose other than operating a VinFast E-Motorbike.
1. It is recommended to maintain the E-Motorbike Battery charge level above twenty percent (20%). 
1. Respect all intellectual property rights relating to the E-Motorbike Battery, and do not commit any acts infringing such intellectual property rights, including reverse engineering or analyzing the structure or operating mechanism of the E-Motorbike Battery.
1. If any third party asserts any rights over the E-Motorbike Battery, the Customer shall immediately notify the Service Provider via telephone, email, or the Application. Prior to receiving instructions from the Service Provider, the Customer shall not independently handle or dispose of the E-Motorbike Battery.
II. INSTRUCTIONS FOR PROPER BATTERY STORAGE
1. If any third party asserts any rights over the E-Motorbike Battery, the Customer shall immediately notify the Service Provider via telephone, email, or the Application. Prior to receiving instructions from the Service Provider, the Customer shall not independently handle or dispose of the E-Motorbike Battery.
1. Do not affect the quality, external appearance, or structure of the E-Motorbike Battery, including but not limited to burning, heating, cooling, soaking in water, burying, striking, hitting, throwing, laser engraving, painting, attaching stickers, dismantling, removing accessories, or any other acts that may damage the E-Motorbike Battery.
1. Use only VinFast-approved chargers to charge the E-Motorbike Battery.
1. Strictly follow these Battery Use and Storage Instructions, including but not limited to conducting periodic battery inspections and using the battery in accordance with instructions to avoid damage or degradation, especially when the VinFast E-Motorbike is not used for an extended period of time.
III. INSTRUCTIONS FOR CHARGING THE BATTERY ON THE VEHICLE
1. Connecting the charger: Insert the charging connector into the VinFast E-Motorbike, then plug the charger into the power outlet.
1. Insert the charger firmly to avoid unstable connections that may cause the charger to switch to self-protection mode and stop charging the E-Motorbike Battery. If the connection is unstable, unplug the charger and reconnect it to the power outlet.
1. Disconnecting the charger: Unplug the charger from the power outlet, then disconnect the charging connector from the VinFast E-Motorbike.
1. Do not turn on the VinFast E-Motorbike immediately after connecting the charger. If the vehicle needs to be turned on, wait at least thirty (30) seconds after connecting the charger.
1. Do not reconnect the charger immediately after disconnecting it from the VinFast E-Motorbike. Wait at least ten (10) seconds before reconnecting.
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